
Complaint
Filed with
Assistant
Director

Commission
initiates

investigation

Formal file
created

Complaint docketed
for next Commission

meeting

1
CLOSE

If it reasonably appears
from complaint that
respondent is not
engaged in UPL,

complainant shall be
notified in writing of the
commission's position

and that commission will
take no further action.

3 FURTHER
INVESTIGATE
Complaint shall

be further
investigated and
acted upon by
commission.

2 REFER
Referral made to
ADB, Ia. Dept of
Justice or "some
other agency or

entity."

RESPONSE
Discretion to request

response from
respondent (voluntary

response within 20
days)

CLARIFICATION
can be requested

of complainant

To clarify original statement;
furnish additional information;

disclose sources of information; or
verify by affidavit statements of fact within

the complainant's knowledge

INQUIRIES
can be made

of other
sources

Complaint docketed
for next Commission

meeting

1
CLOSE

and notify
Complainant

2
CEASE & DESIST

Obtain agreement from
Respondent

3
INITIATE ACTION
Pursuant to 37.2

File Verified Complaint
with district clerk in 
county where UPL
allegedly occurred

Complaint
verified by

chair

Complaint presented to
chief judge of judicial

district for entry of a show/
cause order to be served

on the respondent

Show-cause hearing
held before chief
judge or designee

Trial held if
evidence is
necessary

UPL Procedures pursuant to Chapters 37 & 38

Initial Investigation
Undertaken by staff

Publication of outcome in Iowa Lawyer
and other applicable areas

Tre Critelli, UPL Administrator
515-281-8072
Tre.Critelli@IowaCourts.gov




